
 

Warpwire Accessibility 
Conformance Report

VPAT® 2.25

Name of Product: 
Warpwire 2.9.8


Product Description 
Warpwire is a browser-based secure video platform that can be integrated with 
a learning or content management system, or used alone. Users can upload, 
record, stream, organize, share, and embed their content while maintaining 
asset level security for each file.


Date  
February 2019


Evaluation Methods Used 
• Testing is based on general product knowledge


Applicable Standards/Guidelines 
• This report covers the degree of conformance for the following accessibility 

standard/guidelines:


  

Standard/Guideline Included In Report

Web Content Accessibility Guidelines 2.0, at http://
www.w3.org/TR/2008/REC-WCAG20-20081211/

Level A  - yes

Level AA - yes


Level AAA - yes

Revised Section 508 standards as published by the U.S. 
Access Board in the Federal Register on March, 2018

Corrections to the ICT Final Rule as published by the US 
Access Board in the Federal Register on January 22, 2018

yes

EN 301 549  Accessibility requirements suitable for public 
procurement of ICT products and services in Europe, - 
V1.1.2 (2015-04) at http://mandate376.standards.eu/
standard

yes

W

Warpwire, Inc.

warpwire.com
business@warpwire.net
+1 888 265 9626

Mail
PO Box 2046
Durham NC 27702

Office
721 Broad St #102
Durham NC 27705

http://www.w3.org/TR/2008/REC-WCAG20-20081211/
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/corrections-to-the-ict-final-rule
http://mandate376.standards.eu/standard
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Terms 
The terms used in the Conformance Level information are defined as follows:

• Supports: The functionality of the product has at least one method that meets 

the criterion without known defects or meets with equivalent facilitation.

• Supports with Exceptions: Some functionality of the product does not meet 

the criterion.

• Does Not Support: The majority of product functionality does not meet the 

criterion.

• Not Applicable: The criterion is not relevant to the product.

• Not Evaluated: The product has not been evaluated against the criterion. This 

can be used only in WCAG 2.0 Level AAA.
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WCAG 2.25 Report 
Note: in this section, we are taking “Web” as reference to our browser based 
software, and “Electronic Docs” to our public website and support articles, 
videos, and documents. The other categories do not apply to our product.

Table 1: Success Criteria, Level A 

Criteria Conformance 
Level 

Remarks and 
Explanations

1.1.1	Non-text	Content	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.1	(Web)	
• 10.2.1	(non-web	

document)	
• 11.2.1.1	(SoFware)	
• 11.2.2.1	(Closed	

FuncHonality	SoFware)	
• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:	
Supports	

Web:	All	elements	have	alt	
tags	where	appropriate	

Electronic	Docs:	All	of	the	
images	in	our	support	docs	
are	described	in	plain	text,	
therefore	not	requiring	alt	
tags	

1.2.1	Audio-only	and	Video-only	
(Prerecorded)	(Level	A)	

Also	applies	to:	
EN	301	549	Criteria	

• 9.2.2	(Web)	
• 10.2.2	(non-web	

document)	
• 11.2.1.2	(SoFware)	
• 11.2.2.2.1	and	11.2.2.2.2	

(Closed	SoFware)	
• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:	
Supports		

Web:	Audio	files	and	Video	
files	both	support	closed	
capHons,	transcripts,	and	
audio	descripHon.	
However,	it	is	up	to	clients	
to	provide	or	acquire	the	
above	

Electronic	Docs:	All	videos	
created	by	Warpwire	
(support	and	markeHng)	
have	closed	capHons	
aZached	and	provide	
searchable	and	
downloadable	transcripts	

1.2.2	Cap;ons	(Prerecorded)	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.3	(Web)	
• 10.2.3	(non-web	

document)	
• 11.2.1.3	(SoFware)	
• 11.2.2.3	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)		
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:	
Supports		

Web:	Audio	files	and	Video	
files	both	support	closed	
capHons,	transcripts,	and	
audio	descripHon.	
However,	it	is	up	to	clients	
to	provide	or	acquire	the	
above	

Electronic	Docs:	All	videos	
created	by	Warpwire	
(support	and	markeHng)	
have	closed	capHons	
aZached	and	provide	
downloadable	transcripts	

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
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1.2.3	Audio	Descrip;on	or	Media	
Alterna;ve	(Prerecorded)	(Level	A)	

Also	applies	to:	
EN	301	549	Criteria	

• 9.2.4	(Web)	
• 10.2.4	(non-web	

document)	
• 11.2.1.4	(SoFware)	
• 11.2.2.4	(Closed	

SoFware)	
• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)		
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports		

Electronic	Docs:	
Supports	

Web:	Client	uploaded	
media	content	supports	
audio	descripHon,	but	
clients	are	not	required	to	
upload	audio	descripHon	
for	all	assets	

Electronic	Docs:	All	
support	videos	have	
associated	text	arHcles	
which	cover	the	same	
content.	While	all	of	our	
markeHng/social	videos	
have	closed	capHons,	they	
do	not	also	have	audio	
descripHon	

1.3.1	Info	and	Rela;onships	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.7	(Web)	
• 10.2.7	(non-web	

document)	
• 11.2.1.7	(SoFware)	
• 11.2.2.7	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:	
Supports		

Web:	All	navigaHon	and	
structure	informaHon	is	
either	text	based	or	has	alt	
tags	

Electronic	Docs:	All	
navigaHon	and	structure	
informaHon	is	either	text	
based	or	has	alt	tags	

1.3.2	Meaningful	Sequence	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.8	(Web)	
• 10.2.8	(non-web	

document)	
• 11.2.1.8	(SoFware)	
• 11.2.2.8	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:	
Supports		

Web:		When	the	sequence	
in	which	content	is	
presented	affects	its	
meaning,	a	correct	reading	
sequence	can	
be	programmaHcally	
determined.	

Electronic	Docs:	When	the	
sequence	in	which	content	
is	presented	affects	its	
meaning,	a	correct	reading	
sequence	can	
be	programmaHcally	
determined.	

Criteria Conformance 
Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
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1.3.3	Sensory	Characteris;cs		(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.9	(Web)	
• 10.2.9	(non-web	

document)	
• 11.2.1.9	(SoFware)	
• 11.2.2.9	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:		Supports	

Electronic	Docs:	
Supports

Web:	Any	descripHons	
involve	name	and	
funcHon,	not	solely	
sensory	features	

Electronic	Docs:	Any	
descripHons	involve	name	
and	funcHon,	not	solely	
sensory	features

1.4.1	Use	of	Color	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.10	(Web)	
• 10.2.10	(non-web	

document)	
• 11.2.1.10	(SoFware)	
• 11.2.2.10	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	
		
Electronic	Docs:	
Supports		

Web:	Color	is	not	used	as	
the	only	visual	means	of	
conveying	informaHon	

Electronic	Docs:	Color	is	
not	used	as	the	only	visual	
means	of	conveying	
informaHon	

1.4.2	Audio	Control	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.11	(Web)	
• 10.2.11	(non-web	

document)	
• 11.2.1.11	(SoFware)	
• 11.2.2.11	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:		Supports	

Electronic	Docs:	
Supports

Web:	All	audio	can	be	
paused	or	volume	
adjusted	

Electronic	Docs:	All	audio	
can	be	paused	or	volume	
adjusted	

Criteria Conformance 
Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
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2.1.1	Keyboard	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.15	(Web)	
• 10.2.15	(non-web	

document)	
• 11.2.1.15	(SoFware)	
• 11.2.2.15	(Closed	

SoFware)	
• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:	
Supports		

Web:	ApplicaHon	allows	
for	navigaHon	via	keyboard	

Electronic	Docs:	Website	
and	documents	allow	for	
navigaHon	with	keyboard	

2.1.2	No	Keyboard	Trap	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.16	(Web)	
• 10.2.16	(non-web	

document)	
• 11.2.1.16	(SoFware)	
• 11.2.2.16	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:		
Supports

Web:	There	are	no	
keyboard	traps	

Electronic	Docs:	There	are	
no	keyboard	traps	

2.2.1	Timing	Adjustable	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.17	(Web)	
• 10.2.17	(non-web	

document)	
• 11.2.1.17	(SoFware)	
• 11.2.2.17	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	n/a	

Electronic	Docs:	
n/a		

There	are	no	Hme	limits

Criteria Conformance 
Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
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2.2.2	Pause,	Stop,	Hide	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.18	(Web)	
• 10.2.18	(non-web	

document)	
• 11.2.1.18	(SoFware)	
• 11.2.2.18	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:		
Supports	

Electronic	Docs:		
Supports

Web:	Any	video	set	to	
autoplay	can	be	paused	
with	mouse	or	keyboard	

Electronic	Docs:		
Nothing	on	our	website	
documentaHon	features	
autoplay

2.3.1	Three	Flashes	or	Below	Threshold	
(Level	A)	

Also	applies	to:	
EN	301	549	Criteria	

• 9.2.19	(Web)	
• 10.2.19	(non-web	

document)	
• 11.2.1.19	(SoFware)	
• 11.2.2.19	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:		
Supports

Web:	While	nothing	in	our	
applicaHon	flashes,	we	
support	client	uploaded	
videos.	These	videos	could	
potenHally	contain	videos	
with	seizure	triggers	

Electronic	Docs:	Nothing	
flashes	in	our	website’s	
support	documents

2.4.1	Bypass	Blocks	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.20	(Web)	
• 10.2.20	(non-web	

document)	–	Does	not	
apply	

• 11.2.1.20	(SoFware)	–	
Does	not	apply	

• 11.2.2.20	(Closed	
SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	–	

Does	not	apply	to	non-
web	soFware	

• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)	–	

Does	not	apply	to	non-
web	docs

Web:	Supports	

Electronic	Docs:	
Supports

Web:		
NavigaHon	and	search	
allow	users	to	skip	blocks	
of	content	

Electronic	Docs:	Page	
navigaHon	and	div	
structure	allows	for	
skipping	of	content	via	
keyboard	or	screenreader	

Criteria Conformance 
Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
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2.4.2	Page	Titled	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.21	(Web)	
• 10.2.21	(non-web	

document)	
• 11.2.1.21	(SoFware)	-	

Does	not	apply	
• 11.2.2.21	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	
Supports	

Electronic	Docs:	
Supports

Web:	All	pages	have	
descripHve	Htles	

Electronic	Docs:	All	pages	
have	descripHve	Htles

2.4.3	Focus	Order	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.22	(Web)	
• 10.2.22	(non-web	

document)	
• 11.2.1.22	(SoFware)	
• 11.2.2.22	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:		
Supports		

Electronic	Docs:	
Supports

Web:	Focus	is	logical	and	
hierarchical	in	both	
applicaHon	and	
documentaHon	

Electronic	docs:	Focus	is	
logical	and	hierarchical	in	
both	applicaHon	and	
documentaHon

2.4.4	Link	Purpose	(In	Context)	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.23	(Web)	
• 10.2.23	(non-web	

document)	
• 11.2.1.23	(SoFware)	
• 11.2.2.23	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:	
Supports		

Web:	All	links	have	clear	
meaning	via	context	or	link	
text			

Electronic	Docs:	All	links	
have	clear	meaning	via	
context	or	link	text			

Criteria Conformance 
Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
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3.1.1	Language	of	Page	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.27	(Web)	
• 10.2.27	(non-web	

document)	
• 11.2.1.27	(SoFware)	
• 11.2.2.27	(Closed	

SoFware)	
• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports		

Electronic	Docs:		
Supports

Web:		
Electronic	Docs:		

3.2.1	On	Focus	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.29	(Web)	
• 10.2.29	(non-web	

document)	
• 11.2.1.29	(SoFware)	
• 11.2.2.29	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:		
Supports	

Electronic	Docs:		
Supports

Web:		When	any	
component	receives	focus,	
it	does	not	iniHate	
a	change	of	context	

Electronic	Docs:		
	When	any	component	
receives	focus,	it	does	not	
iniHate	a	change	of	context

3.2.2	On	Input	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.30	(Web)	
• 10.2.30	(non-web	

document)	
• 11.2.1.30	(SoFware)	
• 11.2.2.30	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:		
Supports	

Electronic	Docs:		
Supports

Web:	Changing	the	sebng	
of	any	user	interface	
component	does	not	
automaHcally	cause	
a	change	of	context	unless	
the	user	has	been	advised	
of	the	behavior	before	
using	the	component.		

Electronic	Docs:	Changing	
the	sebng	of	any	user	
interface	component	does	
not	automaHcally	cause	
a	change	of	context	unless	
the	user	has	been	advised	
of	the	behavior	before	
using	the	component.		

Criteria Conformance 
Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
https://www.w3.org/TR/WCAG20/#context-changedef
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
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3.3.1	Error	Iden;fica;on	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.33	(Web)	
• 10.2.33	(non-web	

document)	
• 11.2.1.33	(SoFware)	
• 11.2.2.33	(Closed	

SoFware)	
• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:	
Supports		

Web:	Users	receive	a	
message	if	a	form	is	filled	
out	incorrectly	

Electronic	Docs:		Users	
receive	a	message	if	a	
form	is	filled	out	
incorrectly	

3.3.2	Labels	or	Instruc;ons	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.34	(Web)	
• 10.2.34	(non-web	

document)	
• 11.2.1.34	(SoFware)	
• 11.2.2.34	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:		
Supports

Web:	Labels	or	instrucHons	
are	provided	when	content	
requires	user	input	

Electronic	Docs:	Labels	or	
instrucHons	are	provided	
when	content	requires	
user	input	

4.1.1	Parsing	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.37	(Web)	
• 10.2.37	(non-web	

document)	
• 11.2.1.37	(SoFware)	
• 11.2.2.37	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:		
Supports

Web:	In	content	
implemented	using	
markup	languages,	
elements	have	complete	
start	and	end	tags,	
elements	are	nested	
according	to	their	
specificaHons,	elements	do	
not	contain	duplicate	
aZributes,	and	any	IDs	are	
unique,	except	where	the	
specificaHons	allow	these	
features.		

Electronic	Docs:	See	above	

Criteria Conformance 
Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#ensure-compat-parses


Feb 2019 - Warpwire VPAT 2.25 - �11

Table 2: Success Criteria, Level AA 

4.1.2	Name,	Role,	Value	(Level	A)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.38	(Web)	
• 10.2.38	(non-web	

document)	
• 11.2.1.38	(SoFware)	
• 11.2.2.38	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	Supports	

Electronic	Docs:	
Supports	

Web:		

Electronic	Docs:		

Criteria Conformance 
Level 

Remarks and 
Explanations

Criteria Conformanc
e Level 

Remarks and 
Explanations

1.2.4	Cap;ons	(Live)	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.5	(Web)	
• 10.2.5	(non-web	

document)	
• 11.2.1.5	(SoFware)	
• 11.2.2.5	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	n/s	

Electronic	
Docs:	n/a	

Web:		
Warpwire	itself	does	not	have	
live	content.	For	user-
uploaded	content,	live	
capHoning	is	not	a	provided	
feature.	However,	users	can	
upload	capHons	to	previously-
recorded	live	broadcasts	in	
their	“Video	on	Demand”	
form.

1.2.5	Audio	Descrip;on	(Prerecorded)	
(Level	AA)	

Also	applies	to:	
EN	301	549	Criteria	

• 9.2.6	(Web)	
• 10.2.6	(non-web	

document)	
• 11.2.1.6	(SoFware)	
• 11.2.2.6	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	
Supports	

Electronic	
Docs:	
Supports	

Web:	While	audio	descripHon	
is	not	required	for	all	user-
uploaded	prerecorded	
content,	audio	descripHon	can	
be	added	by	client	to	their	
mulHmedia	assets	at	their	
discreHon.	

Electronic	Docs:	Videos	on	
Warpwire’s	website	have	all	
informaHon	provided	in	audio

http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
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1.4.3	Contrast	(Minimum)	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.12	(Web)	
• 10.2.12	(non-web	

document)	
• 11.2.1.12	(SoFware)	
• 11.2.2.12	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	
Supports	

Electronic	
Docs:	
Supports	

Web:	

Electronic	Docs:

1.4.4	Resize	text	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.13	(Web)	
• 10.2.13	(non-web	

document)	
• 11.2.1.13	(SoFware)	
• 11.2.2.13	(Closed	

SoFware)	
• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	
Supports	

Electronic	
Docs:		
Supports	

Web:	Text	can	be	resized	up	to	
200%	without	loss	of	
funcHonality	

Electronic	Docs:		
Text	can	be	resized	up	to	
200%	without	loss	of	
funcHonality	

1.4.5	Images	of	Text	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.14	(Web)	
• 10.2.14	(non-web	

document)	
• 11.2.1.14	(SoFware)	
• 11.2.2.14	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	
Supports	

Electronic	
Docs:		
Supports

Web:	Text	is	always	used	to	
convey	informaHon	

Electronic	Docs:		
Text	is	always	used	to	convey	
informaHon.	Any	informaHon	
conveyed	in	images	is	
conveyed,	in	parallel,	in	text.	

Criteria Conformanc
e Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
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2.4.5	Mul;ple	Ways	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.24	(Web)	
• 10.2.24	(non-web	

document)	–	Does	not	
apply	

• 11.2.1.24	(SoFware)	–	
Does	not	apply	

• 11.2.2.24	(Closed	
SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	–	

Does	not	apply	to	non-
web	soFware	

• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)	–	

Does	not	apply	to	non-
web	docs

Web:	
Supports	

Electronic	
Docs:		
Supports	

Web:	Users	can	navigate	to	
various	pages	from	mulHple	
places,	with	mulHple	
navigaHon	interfaces	

Electronic	Docs:		
There	are	mulHple	navigaHons	
systems	for	navigaHng	to	
support	documentaHon	
pages.	

2.4.6	Headings	and	Labels	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.25	(Web)	
• 10.2.25	(non-web	

document)	
• 11.2.1.25	(SoFware)	
• 11.2.2.25	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	
Supports	

Electronic	
Docs:		
Supports	

Web:	Headings	and	labels	
provide	accurate	context	for	
content	that	follows	

Electronic	Docs:		
Headings	and	labels	provide	
accurate	context	for	content	
that	follows	

2.4.7	Focus	Visible	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.26	(Web)	
• 10.2.26	(non-web	

document)	
• 11.2.1.26	(SoFware)	
• 11.2.2.26	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	
Supports	

Electronic	
Docs:		
Supports	

Web:	When	navigaHng	via	
keyboard,	focus	item	is	clearly	
visible.		

Electronic	Docs:		
When	navigaHng	via	keyboard,	
focus	item	is	clearly	visible.		

Criteria Conformanc
e Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
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3.1.2	Language	of	Parts	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.28	(Web)	
• 10.2.28	(non-web	

document)	
• 11.2.1.28	(SoFware)	–	

Does	not	apply	
• 11.2.2.28	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	n/a	

Electronic	
Docs:		
n/a	

Web:	Our	applicaHon	is	only	
available	in	English	

Electronic	Docs:	All	of	our	
documents	are	only	available	
in	English.	

3.2.3	Consistent	Naviga;on	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.31	(Web)	
• 10.2.31	(non-web	

document)	–	Does	not	
apply	

• 11.2.1.31	(SoFware)	–	
Does	not	apply	

• 11.2.2.31	(Closed	
SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	–	

Does	not	apply	to	non-
web	soFware	

• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)	–	

Does	not	apply	to	non-
web	docs

Web:		
Supports	

Electronic	
Docs:	
Supports	

Web:	NavigaHon	paradigm	is	
consistent	across	the	
applicaHon	

Electronic	Docs:		
NavigaHon	paradigm	is	
consistent	across	the	website	
documents

Criteria Conformanc
e Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
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3.2.4	Consistent	Iden;fica;on	(Level	
AA)	

Also	applies	to:	
EN	301	549	Criteria	

• 9.2.32	(Web)	
• 10.2.32	(non-web	

document)	–	Does	not	
apply	

• 11.2.1.32	(SoFware)	–	
Does	not	apply	

• 11.2.2.32	(Closed	
SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	–	

Does	not	apply	to	non-
web	soFware	

• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)	–	

Does	not	apply	to	non-
web	docs

Web:	
Supports	

Electronic	
Docs:		
Supports

Web:	Components	that	have	
the	same	funcHonality	within	
a	set	of	Web	pages	are	
idenHfied	consistently.	

Electronic	Docs:	Components	
that	have	the	same	
funcHonality	within	a	set	of	
Web	pages	are	idenHfied	
consistently.	

3.3.3	Error	Sugges;on	(Level	AA)	
Also	applies	to:	
EN	301	549	Criteria	

• 9.2.35	(Web)	
• 10.2.35	(non-web	

document)	
• 11.2.1.35	(SoFware)	
• 11.2.2.35	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:		
Supports	

Electronic	
Docs:		
n/a	

Web:	Fields	which	employ	
controlled	vocabularies	offer	
input	suggesHons.	Otherwise,	
Warpwire	is	browser-based	
and	relies	on	browser-
included	search/spelling	
suggesHons	

Electronic	Docs:	n/a	

3.3.4	Error	Preven;on	(Legal,	Financial,	
Data)	(Level	AA)	

Also	applies	to:	
EN	301	549	Criteria	

• 9.2.36	(Web)	
• 10.2.36	(non-web	

document)	
• 11.2.1.36	(SoFware)	
• 11.2.2.36	(Closed	

SoFware)	–	Does	not	
apply	

• 11.6.2	(Authoring	Tool)	
• 12.1.2	(Product	Docs)	
• 12.2.4	(Support	Docs)	

2017	SecHon	508	
• 501	(Web)(SoFware)	
• 504.2	(Authoring	Tool)	
• 602.3	(Support	Docs)

Web:	
Supports	

Electronic	
Docs:		
n/a	

Web:	Any	destrucHve	choices	
require	review/verificaHon	

Electronic	Docs:		
n/a	

Criteria Conformanc
e Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
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Table 3: Success Criteria, Level AAA 

Criteria Conformanc
e Level 

Remarks and 
Explanations

1.2.6	Sign	Language	(Prerecorded)	
(Level	AAA)	

Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	Does	
not	Support Web:

1.2.7	Extended	Audio	Descrip;on	
(Prerecorded)	(Level	AAA)	

Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	Does	
not	Support Web:

1.2.8	Media	Alterna;ve	(Prerecorded)	
(Level	AAA)	

Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports	with	
excepHons

Web:	While	transcripts	are	
supported	for	all	video	and	
audio	content,	clients	upload	
their	own	files	and	are	not	
required	to	add	transcripts

1.2.9	Audio-only	(Live)	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports	with	
excepHons

Web:	While	transcripts	are	
supported	for	all	audio	
content,	clients	upload	their	
own	files	and	are	not	required	
to	add	transcripts

1.4.6	Contrast	Enhanced		(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports	with	
excepHons

Web:	Most	of	the	website	
meets	the	requirements

1.4.7	Low	or	No	Background	Audio	
(Level	AAA)	

Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports	with	
execpHons

Web:	All	of	the	video	and	
audio	content	created	by	
Warpwire	has	low/no	
background	noise.	However,	
we	do	not	audit	client-
uploaded	assets	for	
background	noise	levels.

1.4.8	Visual	Presenta;on	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	Does	
not	support Web:

1.4.9	Images	of	Text	(No	Excep;on)	
Control	(Level	AAA)	

Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports

Web:	Images	of	text	are	only	
used	for	pure	decoraHon	or	
where	a	parHcular	
presentaHon	
of	text	is	essenHal	to	the	
informaHon	being	conveyed.

2.1.3	Keyboard	(No	Excep;on)	(Level	
AAA)	

Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web: Web:

http://www.w3.org/TR/WCAG20/#media-equiv-sign
http://www.w3.org/TR/WCAG20/#media-equiv-extended-ad
http://www.w3.org/TR/WCAG20/#media-equiv-text-doc
http://www.w3.org/TR/WCAG20/#media-equiv-live-audio-only
http://www.w3.org/TR/WCAG20/#visual-audio-contrast7
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-noaudio
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-visual-presentation
http://www.w3.org/TR/WCAG20/#http://www.w3.org/TR/WCAG20/
http://www.w3.org/TR/WCAG20/#keyboard-operation-all-funcs
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2.2.3	No	Timing	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports

Web:	No	elements	of	the	
soFware	use	Hme	limits

2.2.4	Interrup;ons	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports

Web:	Not	applicable,	there	
are	no	interrupHons/
noHficaHons	in	the	applicaHon

2.2.5	Re-authen;ca;ng	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports

Web:	Video	watch	posiHon	
informaHon	is	stored	across	
sessions

2.3.2	Three	Flashes	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports	with	
excepHons

Web:	No	content	created	by	
Warpwire	contains	three	or	
more	flashes	within	one	
second.	However,	we	do	not	
audit	client-uploaded	video.

2.4.8	Loca;on	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports

Web:	Sitemaps	and	or	
breadcrumb	trails	and	page	
headings/labels	provide	
locaHon	informaHon	to	users

2.4.9	Link	Purpose	(Link	Only)	(Level	
AAA)	

Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports

Web:	All	links	are	informaHon	
rich	or	labeled.	

2.4.10	Sec;on	Headings	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports

Web:	n/a	for	applicaHon,	but	
secHon	headings	are	used	
where	relevant	for	all	
documentaHon

3.1.3	Unusual	Words	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	Does	
not	support Web:

3.1.4	Abbrevia;ons	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports	with	
excepHons

Web:	First	use	of	acronym	on	
any	given	page	is	defined

3.1.5	Reading	Level	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	Does	
not	support Web:

Criteria Conformanc
e Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#time-limits-no-exceptions
http://www.w3.org/TR/WCAG20/#time-limits-postponed
http://www.w3.org/TR/WCAG20/#time-limits-server-timeout
http://www.w3.org/TR/WCAG20/#seizure-three-times
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-location
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-link
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-headings
http://www.w3.org/TR/WCAG20/#meaning-idioms
http://www.w3.org/TR/WCAG20/#meaning-located
http://www.w3.org/TR/WCAG20/#meaning-supplements
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3.1.6	Pronuncia;on	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	Does	
not	support Web:

3.2.5	Change	on	Request	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	Does	
not	support Web:

3.3.5	Help	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports	with	
excepHons

Web:	There	are	context	
specific	links	to	help	guides	
within	the	applicaHon

3.3.6	Error	Preven;on	(All)	(Level	AAA)	
Also	applies	to:	
EN	301	549	Criteria	–	Does	not	
apply	
2017	SecHon	508	–	Does	not	apply

Web:	
Supports

Web:	All	forms	have	
verificaHon	steps	or	the	acHon	
is	easily	reversible

Criteria Conformanc
e Level 

Remarks and 
Explanations

http://www.w3.org/TR/WCAG20/#meaning-pronunciation
http://www.w3.org/TR/WCAG20/#consistent-behavior-no-extreme-changes-context
http://www.w3.org/TR/WCAG20/#minimize-error-context-help
http://www.w3.org/TR/WCAG20/#minimize-error-reversible-all
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Revised Section 508 Report 

Chapter 3: Functional Performance Criteria (FPC) 

Criteria Conformance 
Level 

Remarks and 
Explanations

302.1	Without	Vision Supports
ApplicaHon	and	
website	both	support	
screen	readers

302.2	With	Limited	Vision Supports

Warpwire	is	browser-
based,	all	all	modern	
browsers	provide	this	
funcHonality

302.3	Without	PercepHon	of	Color Supports

The	Warpwire	
applicaHon	does	not	
require	color,	nor	do	
our	support	docs.	
However,	it	is	possible	
that	client-uploaded	
media	will	have	color-
specific	content

302.4	Without	Hearing Supports

All	Warpwire	created	
content	is	either	text	
based	or	has	available	
capHons	and	
transcripts.	While	
capHons	and	
transcripts	are	
supported	for	client	
content,	they	are	not	
required.	

302.5	With	Limited	Hearing Supports

All	Warpwire	created	
content	is	made	with	
minimal	background	
noise.	The	Warpwire	
player	allows	for	user	
volume	adjustment.	
However,	some	client	
content	may	include	
unacceptable	
background	noise

302.6	Without	Speech n/a
Warpwire	does	not	
require	spoken	
operaHon

302.7	With	Limited	ManipulaHon Does	not	support

Warpwire	does	not	
have	any	built	in	
funcHonality	for	those	
with	limited	motor	
control.	However,	it	is	
browser	based	and	
any	tool	(speak	
control,	etc)	that	
works	with	the	
browser	will	work	
with	Warpwire
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Chapter 4: Hardware 
Warpwire is not a hardware solution

Chapter 5: Software 
Warpwire is a web-based application

Chapter 6: Support Documentation and Services 

302.8	With	Limited	Reach	and	Strength Supports	with	
excepHons

Warpwire	does	not	
have	any	built	in	
funcHonality	for	those	
with	limited	reach	and	
strength,	other	than	
tab	navigaHon.	
However,	it	is	browser	
based	and	any	tool	
(speak	control,	etc)	
that	works	with	the	
browser	will	work	
with	Warpwire

302.9	With	Limited	Language,	CogniHve,	
and	Learning	AbiliHes Supports

Warpwire	created	
content	does	not	
include	photosensiHve	
triggers.	However,	
client	uploaded	
content	could	
potenHally	include	
photosensiHve	
triggers

Criteria Conformance 
Level 

Remarks and 
Explanations

Criteria Conformance 
Level 

Remarks and 
Explanations

601.1	Scope Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

602	Support	Documenta3on Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

602.2	Accessibility	and	CompaHbility	
Features n/a

VPAT	and	other	text	
documentaHon	of	
accessibility	features	
available.	Chapters	4	
and	5	are	not	
applicable	to	our	
applicaHon

602.3	Electronic	Support	
DocumentaHon See	WCAG	2.0	secHon See	informaHon	in	

WCAG	secHon

602.4	Alternate	Formats	for	Non-
Electronic	Support	DocumentaHon n/a All	documentaHon	is	

electronic

603	Support	Services Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required
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603.2	InformaHon	on	Accessibility	and	
CompaHbility	Features n/a

VPAT	and	other	text	
documentaHon	of	
accessibility	features	
available.	Chapters	4	
and	5	are	not	
applicable	to	our	
applicaHon

603.3	AccommodaHon	of	
CommunicaHon	Needs n/a

Client	insHtuHons	
likely	offer	support	to	
students,	faculty	and	
staff	who	need	
accommodaHon,	
though	Warpwire	is	
not	a	part	of	this	
process.

Criteria Conformance 
Level 

Remarks and 
Explanations
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EN 301 549 Report 

Chapter 4: 4.2 Functional Performance Statements (FPS) 

Criteria Conformance 
Level 

Remarks and 
Explanations

4.2.1	Usage	without	vision Supports
Warpwire	supports	
use	of	screen	reader	
tools

4.2.2	Usage	with	limited	vision Supports
Warpwire	is	browser	
based,	allowing	zoom,	
magnificaHon,	etc.	

4.2.3	Usage	without	percepHon	of	
colour Supports No	Warpwire	feature	

requires	color	to	use

4.2.4	Usage	without	hearing Supports

Warpwire	does	not	
require	auditory	
operaHon.	All	
Warpwire	created	
mulHmedia	with	audio	
also	have	capHons

4.2.5	Usage	with	limited	hearing Supports

Warpwire	does	not	
have	auditory	modes	
of	operaHon.	All	
Warpwire	created	
mulHmedia	with	audio	
also	have	capHons

4.2.6	Usage	without	vocal	capability Supports
Warpwire	does	not	
require	vocal	input	to	
operate.	

4.2.7	Usage	with	limited	manipulaHon	
or	strength Supports

Warpwire	is	tab	key	
navigable,	and	
browser	based.

4.2.8	Usage	with	limited	reach Supports

Warpwire	is	browser	
based,	working	on	any	
personal	computer,	
laptop,	tablet,	or	
smart	phone.

4.2.9	Minimize	photosensiHve	seizure	
triggers Supports

There	are	not	quick	
flashes	or	other	
potenHal	
photosensiHve	
triggers	on	the	
Warpwire	website	or	
base	applicaHon.	Do	
note	that	Warpwire	
hosts	client	media,	
which	could	include	
such	triggers.
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Chapter 5: Generic Requirements  
Not Applicable to Warpwire application

Chapter 6: ICT with Two-Way Voice Communication 
No applicable to Warpwire application

Chapter 7: ICT with Video Capabilities  

Chapter 8: Hardware 
Not relevant to Warpwire application, which is not a hardware tool.


4.2.10	Usage	with	limited	cogniHon Supports	with	
excepHons

When	tab	navigaHon	
is	used,	visual	
indicators	of	focus	are	
present.	Error	
messaging	is	provided	
when	interacHng	with	
the	soFware.	

4.2.11	Privacy Supports
User	privacy	is	
protected	regardless	
of	device

Criteria Conformance 
Level 

Remarks and 
Explanations

Criteria Conformance 
Level 

Remarks and 
Explanations

7.1	Cap3on	processing	technology Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

7.1.1	CapHoning	playback Supports Warpwire	supports	
capHons	for	all	video	
and	audio	content

7.1.2	CapHoning	synchronizaHon Supports CapHons	are	
synchronized	with	
video	or	audio	
content

7.1.3	PreservaHon	of	capHoning Supports CapHons	are	
preserved

7.2.1	Audio	descripHon	playback Supports Audio	descripHon	
tracks	are	supported	
in	the	video	player

7.2.2	Audio	descripHon	synchronizaHon Supports SynchronizaHon	is	
supported

7.2.3	PreservaHon	of	audio	descripHon Supports Audio	descripHon	
tracks	are	supported	
in	the	video	player

7.3	User	controls	for	capHons	and	audio	
descripHon

Supports CapHon	controls	are	
integrated	into	audio	
and	video	players
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Chapter 9: Web (see WCAG 2.0 section) 

Chapter 10: Non-web Documents 

Chapter 11: Software 

Criteria Conformance 
Level 

Remarks and 
Explanations

10.1 General Heading cell – no 
response required

Heading cell – no 
response required

10.2 Document success criteria Heading cell – no 
response required

Heading cell – no 
response required

10.2.1 through 10.2.38 See WCAG 2.0 
section

See information in 
WCAG section

10.2.39 Caption positioning n/a

10.2.40 Audio description timing n/a

Criteria Conformance 
Level 

Remarks and 
Explanations

11.2.1	SoFware	success	criteria	
(excluding	closed	funcHonality)

See	WCAG	2.0	secHon See	informaHon	in	
WCAG	secHon

11.2.2	SoFware	success	criteria	(closed	
funcHonality)

See	WCAG	2.0	secHon See	informaHon	in	
WCAG	secHon

11.3	Interoperability	with	assis3ve	
technology

Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

11.3.1	Closed	func3onality	
(informa3ve)

Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

11.3.2	Accessibility	services Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

11.3.2.1	PlaGorm	accessibility	service	
support	for	soHware	that	provides	a	
user	interface

See	11.3.2.5	through	
11.3.2.17

See	informaHon	in	
11.3.2.5	through	
11.3.2.17

11.3.2.2	PlaGorm	accessibility	service	
support	for	assis3ve	technologies

See	11.3.2.5	through	
11.3.2.17

See	informaHon	in	
11.3.2.5	through	
11.3.2.17

11.3.2.3	Use	of	accessibility	services Supports	with	
ExcepHons

Warpwire	is	browser	
based	and	supports	
accessibility	tools	that	
work	with	modern	
browsers	(e.g	screen	
readers)

11.3.2.4	AssisHve	technology n/a

11.3.2.5	Object	informaHon Supports HTML/Page	and	
element	structure	is	
descripHve

11.3.2.6	Row,	column,	and	headers Supports Standard	table	tags	
used

http://www.etsi.org/deliver/etsi_en/301500_301599/301549/01.01.02_60/en_301549v010102p.pdf#page=39
http://www.etsi.org/deliver/etsi_en/301500_301599/301549/01.01.02_60/en_301549v010102p.pdf#page=43
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11.3.2.7	Values Supports

11.3.2.8	Label	relaHonships Supports

11.3.2.9	Parent-child	relaHonships Supports

11.3.2.10	Text Supports

11.3.2.11	List	of	available	acHons Supports

11.3.2.12	ExecuHon	of	available	acHons Supports

11.3.2.13	Tracking	of	focus	and	selecHon	
aZributes

Supports

11.3.2.14	ModificaHon	of	focus	and	
selecHon	aZributes

Supports

11.3.2.15	Change	noHficaHon Supports

11.3.2.16	ModificaHons	of	states	and	
properHes

Supports

11.3.2.17	ModificaHons	of	values	and	
text

Supports

11.4	Documented	accessibility	usage Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

11.4.1	User	control	of	accessibility	
features

Supports All	soFware	
funcHonality	is	
publicly	documented	
for	end	users

11.4.2	No	disrupHon	of	accessibility	
features

Supports Documented	
accessibility	features	
are	not	disrupted

11.5	User	preferences Browser	supported Warpwire	is	browser	
based.	Users	can	
make	use	of	browser	
sebngs	to	override	
font/color	sebngs

11.6	Authoring	tools Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

11.6.1	Content	technology Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

11.6.2	Accessible	content	creaHon	(if	
not	authoring	tool,	enter	“not	
applicable”)

See	WCAG	2.0	secHon See	informaHon	in	
WCAG	secHon

11.6.3	PreservaHon	of	accessibility	
informaHon	in	transformaHons

n/a Warpwire	is	not	an	
authoring	tool

11.6.4	Repair	assistance n/a

11.6.5	Templates n/a

Criteria Conformance 
Level 

Remarks and 
Explanations
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Chapter 12: Documentation and Support Services 

Chapter 13: ICT Providing Relay or Emergency Service 
Access 
Relay services are not a part of the Warpwire application. 


© 2019 Warpwire Inc. All rights reserved.

Criteria Conformance 
Level 

Remarks and 
Explanations

12.1	Product	documenta3on Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

12.1.1	Accessibility	and	compaHbility	
features

Supports Accessibility	features	
and	all	other	features	
are	documented

12.1.2	Accessible	documentaHon See	WCAG	2.0	secHon See	informaHon	in	
WCAG	secHon

12.2	Support	Services Heading	cell	–	no	
response	required

Heading	cell	–	no	
response	required

12.2.2	InformaHon	on	accessibility	and	
compaHbility	features

Supports VPAT	publicly	
accessible	on	
Warpwire	website	
along	with	soFware	
documentaHon

12.2.3	EffecHve	communicaHon Supports	with	
excepHons

DocumentaHon	
provided	in	text,	video	
(with	narraHon	and	
capHons)	and	image	
formats.	

12.2.4	Accessible	documentaHon See	WCAG	2.0	secHon See	informaHon	in	
WCAG	secHon


